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A 


Abate, Anne K. 
Community access bulletin boards: Gnannati librarians be- 
come involved (A. K. Abate, Rosemary Young), 83:1 13- 
117 
Abbott, Tony 
On Internet ‘94 (reviewed by M. J. Perkins), 85:236-237 
Abels, Eileen G. 
Measuring service quality in special libraries: lessons from 
service marketing (M. D. White, E. G. Abels), 86:36-45 
Abram, Stephen K. 
Buzzwords for 2005, 84:216 
Sydney Claire, SLA Professional Award winner 2005: transfor- 
mational librarianship in action, 84:213-215 
about 
1993/94 candidates for SLA office, 84:47-48 
1996/97 candidates for SLA office, 87:40-42 
Academic degrees 
Subject specialization in the scientific special library (B. L 
Gibbs), 84:1-8 
Academic librarians 
Resume items for special and academiclibrarians (K. Womack, 
T. Goldberg), 85:96-103 
Academic libraries 
The industry information center within an academic library: a 
case study (L. G. Dunn, D. S. Grealy), 87:169-180 
Partnerships in information services: the contract library (D. 
Hatfield), 85:77-80 
Academy of Motion Picture Arts and Sdences 
The Margaret Herrick Library (W. L. Reuter), 85:195-200 
Action Profiling (personality test) 
Effective team building and personality types (V. Monty), 
85:1-7 
Activity based costing (ABC) 
Activity based costing for services: the corporate information 
center (G. Danilenko), 85:24-29 


fall 1996 


Adelman, Jean Shaw 
[IFLA] Section of Art Libraries, 87:50-52, 324-326 
“Adopt a Library School” Project 
Building international relations via the “Adopt Library School” 
Project (M. Ojala), 87:336-337 
Advances in online public access catalogs 
see Ra, Marsha 
Advising 
see Educational counseling 
Air Force Satellite Control Network 
Drumming up business (K. M. Pearson, D. J. Jarvis), 87:163- 
168 
Air pollution 
Indoor air pollution resources (P. G. Raimondo), 83:118-126 
Air University Library index to military periodicals 
Production of a periodical index by a special tibrary (M. M 
Stewart, J. L. Hatton), 83:92-95 
Alexander Consulting Group Research & Training Services 
Library 
From library to information center (C. B. Ginsberg), 83:147- 
150 
Alexander, Mary Louise 
President's page: our part in a century of progress, 87:273- 
275 


Allan, Ferne C. 
Benchmarking: practical aspects for information professionals, 
84:123-130 
Allen, Robert S. 
Current awareness service for special libraries using microcom- 
puter based Current contents on diskette, 85:35-43 
The magnitude of conference proceedings published in physics 
journals, 86:136-144 
Allison, Mary L. 
Some observations on five decades of Special libraries, 87:248- 
251 
American indian libraries 
see Native American libraries 





American Library Association 
Looking back on the convention (J. H. Friedel), 87:264-265 
Miss Rankin's proposals (R. B. Rankin), 87:266-272 
American Library Association Library Instruction Round 
Table Research Committee 
Aims of user education: spedal library results (E. Bergman, l 
Maman), 83:156-162 
American Productivity & Quality Center 
Management models and measurement in the virtual library 
(A. Powell), 85:260-263 
Analyzing benefits and costs 
see Horton, Forest Woody, Jr. 
Anderson, Byron 
Library services for career planning, job searching, and em- 
ployment opportunities (reviewed by D. C. Bell-Russel), 
85:7475 
Anderson, Janice C. 
about 
1992/93 candidates for SLA office, 83:54-55 
Anderson, Nancy 
[IFLA] Section of Science and Technology Libraries, 87:56-57 
Andrew, Paige 
Geography & Map Division, 85:221 
Andrews, Christopher 
The education of a CD-ROM publisher (reviewed by K. T. 
Quinn), 85:75 
Appel, Linda 
Solo Librarians Division, 86:240 
Applications for positions 
Resume items for special and academic librarians (K. Womack, 
T. Goldberg), 85:96-103 
Architectural libraries 
Architectural and design firm libraries: a survey (J. M. Shaw), 
86:152-163 
Arctic regions research 
Developing an inhouse database from online sources (D. 
Smith-Cohen), 84:9-17 
Arnold, Stephen 
Relationships of the future: vendors and partners, 84:235-240 
Arthur Lakes Library 
The industry information center within an academic library: a 
case study (L. G. Dunn, D. S. Grealy), 87:169-180 
Ashiand Chemical Company 
Three years experience with fee-based services in a corporate 
library (P. Ratliff, T. J. Weeks), 86:21-27 
Asimakopulos, Marika 
Review of Networking CD-ROMS, 87:234-235 
askSam 5.1 (computer program) 
Reviewed by J. Gelernter, 85:297-298 
Association of College and Research Libraries Standards 
for Faculty Status for College and University Librarians 
The Association of Visual Science Librarians’ Professional Sta- 
tus and Salary Survey (M. M. Watson, S. M. Kroll), 83:26- 
3] 
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Association of Visual Science Librarians 
The Association of Visual Science Librarians’ Professional Sta- 
tus and Salary Survey (M. M. Watson, S. M. Kroll), 83:26- 
3] 
Astronomy 
Library and Information Services in Astronomy II provides wealth 
of practical information (U. Grothkopf), 86:304- 307 
AT&T 
AT&T Bell Laboratories creates a quality team to study technical 
reports (L. McFadden), 85:8-15 
Atlanta 
Information vision: Special Libraries Association 85th annual 
conference, Atlanta, GA, June 11-16, 1994, 85:66-67, 
113-114 
Atmospheric research 
Atmospheric scences information resources in the United 
States—an overview for librarians (M. Layman, S. Smith), 
84:30-44 
Audio-visual libraries 
see Multimedia libraries 
Audits 
see Information audits; Special Libraries Association: Audit 
reports 
Authority control 
Automated authority control: making the transition (A. L. 
Park), 83:75-85 
Letter to the editor (L. W. Moulton), 83:187 
Who needs controlled vocabulary? (R. Fidel), 83:1-9 
Automation 
Review of An introduction to computer-based library systems, 
85:232-233 
Awards 
see under Special Libraries Association 





B 


Balanced scorecard measurement system 
Management models and measurement in the virtual library 
(A. Powell), 85:260-263 
Baldwin, Charlene M. 
about 
1994/95 candidates for SLA Office, 85:54-55 
Bankers Trust Company 
The realities of the virtual library (CL. Ginsburg), 85:258-259 
Bank of Montréal Libraries 
The virtual library: almost there (S. E. A. Piggott), 84:206-212 
Why corporate librarians must reengineer the library for the 
new information age (S. E. A. Piggott), 86:11-20 
Barnard, Susan B. 
see Jurow, Susan: Integrating total quality management in c 
library setting 
Barnett, Philip 
Closing the corporate library: some personal reflections, 83:237- 
241 
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Barry, Kevin 
Labor Issues Caucus, 87:224-225 
Basch, Donald L. 
The SLA salary survey: recommended improvements (D. L. 
Basch, J. M. Matarazzo), 85:71-73 
Basch, Reva 
Secrets of the super searchers (reviewed by D. Feinberg), 
85:117-118 
Basic Health Sciences Library Network 
A unique approach to multi-state networking: BHSL (L Fried- 
man and others), 85:183-194 
Bearman, Toni Carbo 
83rd annual conference summary program (F. H. Spaulding 
and others), 83:256-261 
about 
Presenting SLA’s 1992/93 award winners, 84:179 
Bellanti, Robert 
about 
1994/95 candidates for SLA Office, 85:55-56 
Bell-Russel, Danna C. 
Review of Library services for career planning, job searching, 
and employment opportunities, 85:74-75 
Review of Preserving library materials, 86:244 
Benchmarking (management) 
Benchmarking: practical aspects for information professionals 
(F. C Allan), 84:123-130 
Benchmarking, total quality management, and the learning 
organization: new management paradigms for the infor- 
mation environment; a selected bibliography (6. St. Clair), 
84:155-157 
Benchmarking, total quality management, and the learning 
orgenization: new management paradigms for the infor- 
mation environment; introduction (G. St. Gair), 84:120- 
122 
The future challenge: management and measurement (6. St. 
Gair), 84:151-154 
Bender, David R. 
1994 state-of-the-assocation address, 85:208-213 
[1995 IFLA conference report], 87:49-50 
1995 state-of-the-assodation address, 86:216-221 
[1996 IFLA] Round Table for the Management of Library 
Associations, 87:331-332 
1996 state-of-the-assocation address, 87:207-212 
Benefit cost analysis 
see Cost effectiveness 
Bergman, Emily 
Aims of user education: special library results (E. Bergman, L 
Maman), 83:156-162 
Besant, Larry X. 
Transformational librarians and entrepreneurial librarians: 
are they different?, 84:218-219 
Bessler, Joanne M. 
Putting service into library stoff training (reviewed by M. L. 
Guthrie), 85:233-234 


fall 1996 


Best-Nichols, Barbara 
about 
1996/97 candidates for SLA office, 87:42-43 
Bibby, Elizabeth A. 
about 
1996/97 candidates for SLA office, 87:38-39 
Bibliographies 
Bencimarking, total quality management, and the learning 
organization: new management paradigms for the infor- 
mation environment; a selected bibliography, 84:155- 157 
Resources for special library collection development in educa- 
tional advising (E. A. Riedinger), 86:272-278 
Review of The Legal Information Buyer's Guide and Reference 
Manual, 87:236 
Review of On account of sex, 85:120-121 
Bierbaum, Esther Green 
Museum libraries: the more things change..., 87:74-87 
Special libraries in action {reviewed by A. K. Titone), 85:76 
Biggs, Bonnie 
Sovereignty, collaboration and continuing challenge: a history 
of tribal libraries in San Diego County (B. Biggs, D. 
Whitehorse), 86:279-291 
Billingsley, Rob 
Review of Internet primer for information professionals, 84: |83- 
184 
Bjorner, Susanne 
Enabling online end-user searching: an expanding role for 
librarians (J. Fisher and S. Bjorner), 85:281-291 
Bleakley, Karen 
Information Technology Division, 86:231 
about 
Presenting SLA’s 1992/93 award winners, 84:18] 
Boehringer Ingelheim Pharmaceuticals, Inc. 
Data conversion from Faxon’s SC-10 serials control system into 
Techlib/Plus’ on-line card catalog (M. B. Hentz),85:162- 
182 
Boland, Mary Jo 
Information Technology Division, 87:222-223 
Book reviews 
Advances in online public access catalogs (M. Ra), 84:116 
Analyzing benefits and costs (F. W. Horton), 86:299-300 
Collection development and finance (M. S. Martin), 86:300 
CompuServe companion (6.S. and R. M. Orenstein), 86:77-78 
The education of a CD-ROM publisher (C. Andrews), 85:75 
Financial management for small and medium-sized libraries 
(M. J. Daubert), 85:123 
High performance medical libraries (N. C Broering), 85:119- 
120 
Impact of technology on resource sharing (T. C. Wilson), 
85:234-235 
Integrating total quality management in a library setting {S. 
Jurow, S. B. Barnard), 85:121-122 
International business information(R. A. Pagell, M. Halperin), 
86:78-79 
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The Internet compendium; subject guides to health and scence 
resources(J. Janes, L Rosenfeld, M. Vander Kolk), 87:233- 
234 

The Internet compendium; subject guides to humanities re- 
sources (J. Janes, L Rosenfeld, M. Vander Kolk), 87:232- 
233 

The Internet library (J. Still), 86:79-80 

Internet primer for information professionals (E. Lane, C. 
Summerhill), 84:183-184 

The Internet searcher’s handbook (J. Janes, P. Morville, L 
Rosenfeld), 87:237-238 

The Internet troubleshooter (N. R. John, E. J. Valauskas), 
86:15] 

An introduction to computer-based library systems(L. A. Tedd), 
85:232-233 

Journal of information ethics(R. Hauptman, ed.), 85:118-119 

The Legal Information Buyer's Guide and Reference Manval 
(K. F. Svengalis), 87:236 

Legislative reference services and sources (K. Low), 86:241- 
242 

Librarians on the Internet (R. Kinder), 86:150-151 

Library research models (T. Mann), 85:236 

Library services for career planning, job searching, and em- 
ployment opportunities (B. Anderson), 85:74-75 

Manoging information (G.B. Davis, S. Hamilton), 84:185-186 

Networking CD-ROMS (A. M. Elshami), 87:234-235 

New technologies and new directions (G. R. Boynton, S. D. 
Creth), 85:122-123 

On account of sex (L. A. Goetsch, S. B. Watstein), 85:120-121 

On Internet ‘94 (T. Abbott), 85:236-237 

Planning Global Information Infrastructure (Chen Ching-chih), 
87:235-236 

Preservation of electronic formats & electronic formats for 
preservation (J. Mohlhenrich), 84:252-253 

Preserving library materials (S. G. Swartzburg), 86:244 

Putting service into library staff training (J. M. Bessler), 
85:233-234 

Science and technology on the Internet(G. P. Cement), 87:67- 
68 

Secrets of the super searchers (R. Basch), 85:117-118 

Serials cataloging (J. E. Cole, J. W. Williams), 84:184-185 

Serials control systems for libraries (T. Davis, J. Huesmann), 
86:149-150 

Silicon snake oil (C. Stoll), 86:242 

Social ard ethical effects of the computer revolution (J. M. 
Kizza), 87:238 

Special libraries in action: cases and crises (E.G. Bierbaum), 
85:76 

Staff management in library and information work (P. Jor- 
dan), 86:243 

The whole Internet users guide & catalog (E. Krol), 84:66-67 

Boorkman, Jo Anne 
Biological Sciences Division, 85:216 
Boston 
Boston beckons: the Special Libraries Assocation 87th Annual 


34] 


Conference (K. M. Liss), 86:301-303 information revolu- 
tion: pathway to the 21st century: the Specal Libraries 
Association 87th annual conference, Boston, MA, June 8- 
13, 1996, 87:63-66, 135-137 
Bouton, Ellen 
Physics-Astronomy-Mathematics Division, 85:228 
Boynton, G. R. 
New technologies and new directions (reviewed by A. L. White), 
85:122-123 
Brigham, H. 0. 
In the beginning (J. A. Lapp, J. C. Dana, H. 0. Brignam), 
87:252-255 
Broering, Naomi C. 
High performance medical libraries (reviewed by M. A. 
McFarland), 85:119-120 
Brush, Matthew C. 
The so-called librarian’s real duties, 87:256-259 
Budgeting 
Review of Collection development and finance, 86:300 
Review of Financial management for small and medium-sized 
libraries, 85:123 
Buildings 
Designing a computerized instruc” onal training room for the 
library (D. M. Ring, P. F. Vander Meer), 85:154-161 
Making your move and getting it right (M. Wells, R. Young), 
85:145-153 
Bulletin boards (computer networks) 
see Electronic bulletin boards 
Business executives 
see Executives 
Business information 
Review of International business information, 86:78-79 
Business libraries 
see Corporate libraries 
Business process innovation 
Putting the | back in IT (B. Mathaisel), 83:145-146 
Business Sources on the Net (computer network) 
Business sources on the net: a virtual library product (M. 
Westerman), 85:264-269 
Butler, John T. 
Review of Impact of technology on resource sharing, 85:234- 
235 
Buzzwords 
see Professional jargon 
Byunn, Kit S. 
Ethnic minorities in librarianship: a selected bibliography (T. 
Jones-Quartey, K. S. Byunn), 84:104-111 





C 


Cairo University Development Research and Technologi- 
cal Planning Center Library 
Information access in a developing country: special libraries in 
Egypt (A. Dimitroff), 84:25-29 
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Calhoun, Ellen 
Patents: a valuable resource in the information age (C. Wu, E. 
Calhoun), 83:16-25 
Campbell, Cristina 
Environment & Resource Management Division, 87:219-221 
Carabell, Janet 
Toward better information service: diagnosing information 
needs (R. Grover, J. Carabell), 86:1-10 
Caricone, Paul 
Insurance & Employee Benefits Division, 85:221-222 
Carnegie Mellon University Library Information System 
The Carnegie Mellon University Library Information System 
(LIS): applications within the Software Engineering Institute 
(SEI) online environment (6. L. Tinsley, K. M. Yourison), 
84:18-24 
Cartoons 
see Editorial cartoons 
Cataloging 
The cataloging practices of special libraries and their relation- 
ship with OCLC, 87:10-20 
see also Retrospective catalog conversion 
Cavanaugh, Eleanor S. 
Greetings for the new year!, 87:278-279 
Chapple-Sokol, Angie 
Indexing editorial cartoons, 87:21-31 
charkes, Susan 
Information technology: beyond the toolbox, 86:265-271 
Chemistry libraries 
Assessment of a library science program specializing in chemi- 
cal information (G. Wiggins, C Monier), 85:130-138 
Three years experience with fee-based services in a corporate 
library (P. Ratliff, 1.J. Weeks), 86:21-27 
Chen Ching-chih 
Planning Global information Infrastructure (reviewed by C.D. 
Hurt), 87:235-236 
chen Rui 
The special libraries and information servicesin China, 85:139- 
144 
Chinese libraries 
The special libraries and information services in China (Chen 
Rui), 85:139-144 
chitty, Mary 
Review of Legislative reference services and sources, 86:241- 
242 
Chochrek, Denise 
Business & Finance Division, 85:217-218 
Christou, Corilee 
Preface, 85:249-250 
Cark, Wendy 
Review of The Internet troubleshooter, 86:151 
Cement, Elaine 
Geography & Map Division, 86:230-231 
Cement, Gail P. 
Science and technology on the Internet (reviewed by S. J. 
Ladner), 87:67-68 


fall 1996 


Gifton, Joe Ann 
about 
Presenting SLA’s 1991/92 award winners, 83:184 
Coyes, Kay 
The journey from vision to reality of a virtual library, 85:253- 
257 
Coffman, Hope 
about 
Presenting SLA’s 1991/92 award winners, 83:183 
Cchen, Laura Berner 
Synagogue libraries: making it on their own, 86:91-109 
Cold Regions Research and Engineering Laboratory 
see United States Corps of Engineers Cold Regions Research 
and Engineering Laboratory 
Cole, Jim E. 
Serials cataloging (reviewed by A. K. Titone), 84:184-185 
Collection development 
Resources for special library collection development in educa- 
tional advising (E. A. Riedinger), 86:272-278 
Review of Collection development and finance, 86:300 
Collier, Sandra 
Review of An introduction to computer-based library systems, 
85:232-233 
Colorado School of Mines 
The industry information center within an academic library: a 
case study (L. G. Dunn, D. S. Grealy), 87:169-180 
Communication 
see Scientific communication 
Compact disk databases 
Maximizing use of the journal literature with an integrated 
software environment (D. A. Richardson), 85:124-129 
Review of Networking CD-ROMS, 87:234-235 
Review of The Education of a CD-ROM publisher, 85:75 
State library survey: online search services (B. Shirley), 84:95- 
103 
CompuServe (online service) 
Review of CompuServe companion, 86:77-78 
Computer bulletin boards 
see Electronic bulletin boards 
Computer ethics 
Review of Social and ethical effects of the computer revolution, 
87:238 
Computer networks 
see Electronic networks 
Conference proceedings 
The magnitude of conference proceedings published in physics 
journals (R. S. Allen), 86:136-144 
Conferences 
Association insights: planning a regienal conference (E. 
Mimnaugh), 86:66-72 
see also International conferences; Special Libraries Associa- 
tion: Annual conferences 
Connor, Billie M. 
about 
1992/93 candidates for SLA office, 83:58-59 
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Conrad, Jean R. 
Review of TLC: Total Library Computerization, 84:117-118 
Continuing education 
Designing an Internet class for a scientific and technical audi- 
ence (A. M. DeBrower, R. F. Skinder), 87:139-146 
Review of Putting service into library staff training, 85:233- 
234 
Contracting out 
Partnerships in information services: the contract library (D. 
Hatfield), 85:77-80 
Controlled vocabularies 
see Authority control 
Convery, Brian 
Review of Advances in online public access catalogs, 84:116 
Copyright 
Interpreters as well as gathers: the librarian of tomorrow...today 
(P. J. Hunt), 86:195-204 
NEWSFLASH! or one cybrarian’s quest for electronic news 
delivery (S. Raymond), 85:270-273 
Corporate consolidation and acquisitions 
Closing the corporate library: some personal reflections (P. 
Barnett), 83:237-241 
Corporate executives 
see Executives 
Corporate information 
The path to C10 (A. King), 84:217 
Putting the | back in IT (B. Mathaisel), 83:145-146 
To the ends of the earth: librarians and management informa- 
tion needs (R. E. Jester), 83:139-141 
Corporate libraries 
Activity based costing for services: the corporate information 
center (G. Danilonko), 85:24-29 
Closing the corporate library: some personal reflections (P. 
Barnett), 83:237-241 
Partnerships in information services: the contract library (D. 
Hatfield), 85:77-80 
Resource sharing in sci-tech and business libraries: formal 
networking practices (S. J. Ladner), 83:96-112 
Three years experience with fee-based services in a corporate 
library (P. Ratliff, T. J. Weeks), 86:21-27 
The user pays: cost billing in a company library (A. J. te 
Grotenhuis, S. J. Heijnekamp), 86:110-115 
Why corporate librarians must reengineer the library for the 
new information age (S. E. A. Piggott), 86:11-20 
Cortez, Edwin M. 
Information policy audit: a case study of an organizational 
analysis tool (E. M. Cortez, E. J. Kazlauskas), 87:88-97 
Cost effectiveness 
Activity based costing for services: the corporate information 
center (G. Danilenko), 85:24-29 
Building a model business case: current awareness service in a 
special library (G. Harris, J. G. Marshall), 87:181-194 
Review of Analyzing benefits and costs, 86:299-300 
Cotten, Alice R. : 
Museums, Arts, & Humanities Division, 85:223-224 
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Counseling 
see Educational counseling 
Cremieux, Karl 
Malpractice: is the sky falling?, 87:147-153 
Geth, Sheila D. 
see Boynton, G. R.: New technologies and new directions 
Croatian libraries 
The National and University Library in Zagreb: the goal is 
known—how can it be attained? (L. Miletic-Vejzovic), 
85:104-112 
CRREL 
see United States Corps of Engineers Cold Regions 
Research and Engineering Laboratory 
Gump, Quita 
Letter to the editor (SLA Affirmative Action Committee), 84:187 
Cundari, Leigh 
Enhancing library services: an exploration in meeting cus- 
tomer needs through Total Quality Management (L. Cundari, 
K. Stutz), 86:188-194 
Current awareness services 
Building a model business case: current awareness service in 
a special library (G. Harris, J. G. Marshall), 87:181-194 
Current awareness service for special libraries using mico- 
computer based Current contents on diskette (R. S. Allen), 
85:35-43 
Maximizing use of the journal literature with an integrated 
software environment (D. A. Richardson), 85:124-129 
NEWSFLASH! or one cybrarian’s quest for electronic news 
delivery (S. Raymond), 85:270-273 
Current contents on diskette 
Current awareness service for special libraries using mico- 
computer based Current contents on diskette (R. S. Allen), 
85:35-43 
CURRENT CONTENTS Search System 
Maximizing use of the journal literature with an integrated 
software environment (D. A. Richardson), 85:124-129 





D 


D’Amicantonio, John 
Education Division, 87:219 
Dana, John Cotton 
In the beginning (J. A. Lapp, J. C Dana, H. 0. Brigham), 
87:252-255 
about 
John Cotton Dana and the Special Libraries Association (M. M. 
Winser), 87:293-297 
Dano Award 
see Special Libraries Association: Awards 
Danilenko, Gene 
Activity based costing for services: the corporate information 
center, 85:24-29 
Database development 
Developing an inhouse database from online sources (D. 
Smith-Cohen), 84:9-17 
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Daubert, Madeline J. 
Financial management for smal! and medium-sized libraries 
(reviewed by N. Lucas), 85:123 
Davis, Bonnie D. 
Military Librarians Division, 86:235-236, 87:225 
Davis, Carrolyn 
Labor Issues Caucus, 85:222 
Davis, Gordon B. 
Managing information (reviewed by J. K. Tyler), 84:185-186 
Davis, Trish 
Serials control systems for libraries (reviewed by L. M. Golian), 
86:149-150 
Deaccessioning 
see Weeding (deaccessioning) 
DeBrower, Amy M. 
Designing an Internet class for a scientific and technical audi- 
ence (A. M. DeBrower, R. F. Skinder), 87:139-146 
Decision-making 
Positioning strategic information: partnering for the informa- 
tion advantage (M. L. Kennedy), 87:120-131 
Deming, W. Edwards 
about 
Quality management in the military: an overview and a case 
study (E. Duffek, W. Harding), 84:137-141 
Deruchie, Douglas M. 
Information as wealth, 83:151-153 
Designers 
see Industrial designers 
Devereux Foundation Professional Library 
Enhancing library services: an exploration in meeting customer 
needs through Total Quality Management (L. Cundari, K. 
Stutz), 86:188-194 
Diagnosis 
Toward better information service: diagnosing information 
needs (R. Grover, J. Carabell), 86:1-10 
Dickerson, Mary 
about 
Presenting SLA’s 1992/93 award winners, 84:179 
Digital Equipment Corporation 
Today a librarian, tomorrow a corporate intelligence profes- 
sional (J. C Linder), 83:142-144 
DiMattia, Susan S. 
about 
1994/95 candidates for SLA Office, 85:49-50 
Dimitroff, Alexandra 
Information access in a developing country: special libraries in 
Egypt, 84:25-29 
Research for specal libraries: a quantitative analysis of the 
literature, 86:256-264 
Research knowledge and activities of special libraries: results 
of a survey, 87:1-9 
Dinerman, Gloria 
A very special library (6. Dinerman, C. Hudock), 86:164-171 


fall 1996 


Document delivery 
Great expectations: satisfying today’s patrons (A. Paster, B. 
Osif), 83:195-198 
Dodd, James B. 
Information brokers, 87:307-317 
Dodson, Ann T. 
about 
1992/93 candidates for SLA office, 83:60-61 
Drake, Cindy Steinhoff 
The weeding of a historical society library, 83:86-91 
Drake, Miriam A. 
President’s report, 85:206-207 
SLA salaries, 84:248-251 
TQM in research libraries (C. Stuart, M.A. Drake), 84:131- 136 
about 
1992/93 candidates for SLA office, 83:51-52 
Dratch, Gladys 
Education Division, 85:219-220 
Dresley, Susan 
Transportation Division, 87:230-231 
Duffek, Elizabeth 
Quality management in the military: an overview and a case 
study (E. Duffek, W. Harding), 84:137-141 
Dunn, Lisa G. 
The industry information center within an academic library: a 
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see Education for librarianship 
Library services for career planning, job searching, and 
employment opportunities 
see Anderson, Byron 
Library update(Ontario Ministry of Finance Library) 
Building a model business case: current awareness service in a 
special library (G. Harris, J. G. Marshall), 87:181-194 
LIFENET (computer network) 
LIFENET/INTERNET and the health science librarian (L. 
Weinstein), 85:16-23 
Linder, Jane C. 
Today a librarian, tomorrow a corporate intelligence profes- 
sional, 83:142-144 
Liss, Kenneth M. 
Boston beckons: the Special Libraries Assocation 87th Annual 
Conference, 86:301-303 
Local area networks 
Review of Networking CD-ROMS, 87:234-235 
Lockheed Martin Technical Operations Company 
Drumming up business (K. M. Pearson, D. J. Jarvis), 87:163- 
168 


Lopez, Frank D. 
about 
1994/95 candidates for SLA Office, 85:51-52 
Lovari, John 
Advertising & Marketing Division, 87:216-217 
Low, Kathleen 
Legislative reference services and sources (reviewed by M. 
Chitty), 86:241-242 
Lucas, Noirin 
Review of Financial management for small and medium-sized 
libraries, 85:123 
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Ma, Xvan 
Review of The Internet Compendium: Subject Guides to Hu- 
manities Resources, 87:232-233 
McClusky, Duncan 
Environment & Resource Management Division, 86:228-229 
McFadden, Laurie 
AT&T Bell Laboratories creates a quality team to study technical 
reports, 85:8-15 
McFarland, Mary Ann 
Review of High performance medical libraries, 85:119-120 
Review of The Internet searcher’s handbook, 87:237-238 
MacFarlane, Judy A. 
about 
1992/93 candidates for SLA office, 83:61 
McGarry, Dorothy 
IFLA 1994: libraries and social development, 86:58-65 
IFLA 1995: libraries of the future, 87:47-58 
IFLA 1996—-the challenge of change: libraries and economic 
development, 87:322-335 
about 
1995/96 candidates for SLA office, 86:51-52 
McKay, Sharon Cline 
about 
1995/96 candidates for SLA office, 86:55 
McKenna, F. E. 
Editorial comment, 87:298-299 
Mackoff, Barbara 
about 
Looking to the year 2000: information professionals chart the 
course, 84:64 
Macksey, Julie 
about 
Presenting SLA’s 1991/92 award winners, 83:184 
MacLean, Eleanor A. 
about 
1993/94 candidates for SLA office, 84:53-54 
McPhail, Martha 
[IFLA] Section on Education and Training, 87:329 
McQuillan, Colin M. 
about 
1994/95 candidates for SLA Office, 85:57 
McQuillan, David 
[IFLA] Section of Geography and Map Libraries, 87:54-55, 
329-330 
Malpractice 
see Information malpractice 
Maman, Lill 
Aims of user education: spedal library results (E. Bergman, L. 
Maman), 83:156-162 
Management 
Review of Staff management in library ond information work, 
86:243 
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see also Benchmarking (management); Executives; Total qual- 
ity management 
Managing Information 
see Davis, Gordon B. 
Mann, Thomas 
Library research models (reviewed by L. J. Warmath), 85:236 
Map collections 
Government publications and maps: account of a merger (B. 
Harley), 85:89-95 
Margaret Herrick Library 
The Margaret Herrick Library (W. L. Reuter), 85:195-200 
Marquis OPAC 
see Dynix Marquis Online Public Access Catalog 
Marshall, Joanne G. 
Building a model business case: current awareness service in a 
special library (G. Harris, J. 6. Marshall), 87:181-194 
Marshall, Lucy 
Graphical user interfaces and library systems: end-user reac- 
tions (M. J. Zorn, L. Marshall), 86:28-35 
Martin, Murray S. 
Collection development and finance(reviewed by LS. Hemphill), 
86:300 
Matarazzo, James M. 
Introduction [to fall issue], 85:251-252 
Introduction [to summer issue] (J. Matarazzo, L. Prusak), 
83:137-138 
The SLA salary survey: recommended improvements (D. L. 
Basch, J. M. Matarazzo), 85:71-73 
about 
1992/93 candidates for SLA office, 83:52-53 
Mathaisel, Bud 
Putting the | back in IT, 83:145-146 
Measurement of work 
see Work measurement 
Meckler Award 
see Special Libraries Association: Awards 
Media libraries 
see Multimedia libraries 
Medical libraries 
see Health sciences libraries 
Medical Library Center of New York 
LIFENET/INTERNET and the health science librarian (L. 
Weinstein), 85:16-23 
MEDLINE 
Maximizing use of the journal literature with an integrated 
software environment (D. A. Richardson), 85:124-129 
Mentally handicapped 
A very special library (G. Dinerman, C. Hudock), 86:164-171 
Mentoring 
Mentoring library school students—a survey of participants in 
the UCLC/GSLIS mentor program (J. Kaplowitz), 83:219- 
233 
Meyer, Sharon |. 
Using Q & Ain a company library: a case study (S. |. Meyer, K. 
L Last), 84:90-94 
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Miletic-Vejzovic, Laila 
The National and University Library in Zagreb: the goal is 
known—how can it be attained?, 85:104-112 
Miller, Jeanne 
Solo Librarians Division, 87:230 
Mills, Caroline 
about 
Presenting SLA’s 1991/92 award winners, 83:186 
Mimnaugh, Ellen 
Association insights: planning aregional conference, 86:66-72 
about 
1993/94 candidates for SLA office, 84:51-52 
1995/96 candidates for SLA office, 86:56 
Minorities in librarianship 
Ethnic minorities in librarianship: a selected bibliography (T. S. 
Jones-Quartey, K. S. Byunn), 84:104-111 
Letter to the editor (SLA Affirmative Action Committee), 84:187 
Mobley, Emily R. 
IFLA 1991: libraries and culture, 83:63-67 
IFLA 1992: library and information policy perspectives, 84:56- 
61 
IFLA 1993: the universal library: libraries as centers for the 
global availability of information, 85:60-65 
Moffett, William Andrew 
about 
Presenting SLA’s 1992/93 award winners, 84:180 
Mohlhenrich, Janice 
Preservation of electronic formats & electronic formats for 
preservation (reviewed by L. M. Wert), 84:252-253 
Molholt, Pat 
The influence of technology on library networking, 87:318- 
321 
Monnier, Cynthia 
Assessment of a library scence program spedalizing in chemi- 
cal information (G. Wiggins, C Monier), 85:130-138 
Montreal 
Bienvenue a Montréal (C. Kelly), 85:295-296 
An invitation to Montréal (C. Kelly), 86:145-147 
The power of information, 86:73-76 
Monty, Vivienne 
Effective team building and personality types, 85:1-7 
Moon, Dottie 
Aerospace Division, 86:224 
Moon, Peter S. 
about 
1996/97 candidates for SLA office, 87:36 
Moore, Deirdre 
An invitation to Montréal (C. Kelly), 86:147 
Morality 
see Ethics 
Mori, Akio 
The Toshiba Business Information Center moves toward the 
virtual library, 85:277-280 
Morville, Peter 
see Janes, Joseph: The Internet Searcher’s Handbook 
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Motion picture industry 
The Margaret Herrick Library (W. L. Reuter), 85:195-200 
Moulton, Lynda W. 
Letter to the editor, 83:187 
Moving 
Letter to the editor (R. Holab-Abelman), 85:299 
Making your move and getting it right (M. Wells, R. Young), 
85:145-153 
Mowery, M. Kay 
Social Science Division, 85:228-229 
Multimedia libraries 
Impact of curriculum revision on media collection (Z. C. Etter), 
86:83-89 
A very special library (G. Dinerman, C. Hudock), 86:164-171 
Museum libraries 
Museum libraries: the more things change... (E. G. Bierbaum), 
87:74-87 
Myer-Briggs Type Indicator (personality test) 
Effective team building and personality types (V. Monty), 
85:1-7 
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National and University Library (Croatia) 

The National and University Library in Zagreb: the goal is 
known—how can it be attained? (L. Miletic-Vejzovic), 
85:104-112 

Native American libraries 

Sovereignty, collaboration and continuing challenge: a history 
of tribal libraries in San Diego County (B. Biggs, D. 
Whitehorse), 86:279-291 

Natural Gas Supply Information Center 

The industry information center within an academic library: 

case study (L. 6. Dunn, D. S. Grealy), 87:169-180 
Nebraska State Historical Society Library 
The weeding of ahistorical society library (C. S. Drake), 83:86- 
91 
Networking CD-ROMs 
see Elshami, Ahmed M. 
Networks 

A unique approach to multi-state networking: BHSL (L. Fried- 
man and others), 85:183-194 

Impact of curriculum revision on media collection (Z. C. Etter), 
86:83-89 

Maximizing use of the journal literature with an integrated 
software environment (D. A. Richardson), 85:124-129 

Resource sharing in sci-tech and business libraries: formal 
networking practices (S. J. Ladner), 83:96-112 

Review of Impact of technology on resource sharing, 85:234- 
235 

see also Electronic networks 

Nevharth, Allen 
Keynote address, 87:196-197 
Newhall, Beaumont 
“Putting knowledge to work,” 87:276-277 
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Newman, Wilda B. 
[IFLA] Section on Information Technology (M. Ertel, W. 
Newman), 87:330-331 
about 
1995/96 candidates for SLA office, 86:53-54 
Newspapers 
Review of CompuServe companion, 86:77-78 
see also Editorial cartoons 
New technologies and new directions 
see Boynton, G. R. 
Norbie, Dorothy 
The electronic library emerges at U S West, 85:274-276 
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OCLC 
see Online Computer Library Center 
Ojala, Marydee 
Building international relations viathe “Adopt a Library School” 
Project, 87:336-337 
Core competencies for special library managers of the future, 
84:230-234 
What will they call us in the future?, 84:226-229 
Olson, Rue E. 
about 
1992/93 candidates for SLA office, 83:56-57 
On account of sex 
see Goetsch, Lori A. 
On Internet ‘94 
see Abbott, Tony 
Online catalogs 
Data conversion from Faxon’s SC-10 serials control system into 
Techlib/Plus’® on-line card catalog (M. B. Hentz), 85:162- 
182 
Graphical user interfaces and library systems: end-user reac- 
tions (M. J. Zorn, L. Marshall), 86:28-35 
Online Computer Library Center 
The cataloging practices of special libraries and their relation- 
ship with OCLC, 87:10-20 
Online searching 
Developing an inhouse database from online sources (D. 
Smith-Cohen), 84:9-17 
Enabling online end-user searching: an expanding role for 
librarians (J. Fisher, $. Bjorner), 85:281-291 
NEWSFLASH! or one cybrarian’s quest for electronic news 
delivery (S. Raymond), 85:270-273 
Review of Secrets of the super searchers, 85:117-118 
State library survey: online search services (B. Shirley), 84:95- 
103 
Who needs controlled vocabulary? (R. Fidel), 83:1-9 
Online training 
Designing a computerized instructional training room for the 
library (D. M. Ring, P. F. Vander Meer}, 85:154-161 
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Ontario Ministry of Finance Library 
Building a model business case: current awareness service in a 
special library (G. Harris, J. 6. Marshall), 87:181-194 
Ophthalmological /optometrical librarians 
see Visual science librarians 
Optical disks 
see Videodiscs 
Orenstein, Glenn S. 
CompuServe companion (reviewed by J. Williams), 86:77-78 
Organizational change 
Paradox, paragon, or paralysis? Three organizations in 2005 
(E. Hogeveen, R. Jones}, 84:220-225 
Organizational learning 
Aligning TQM and organizational learning (CM. Pearson), 
84:147-150 
Benchmarking, total quality management, and the learning 
organization: new management paradigms for the infor- 
mation environment; a selected bibliography (6. St. Cair), 
84:155-157 
Benchmarking, total quality management, and the learning 
organization: new management paradigms for the infor- 
mation environment; introduction (6. St. Gair), 84:120- 
122 
The future challenge: management and measurement (6. St. 
air), 84:151-154 
Osif, Bonnie 
Great expectations: satisfying today’s patrons (A. Paster, B. 
Osif), 83:195-198 
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Pagell, Ruth A. 
International business information (reviewed by D. Feinberg), 
86:78-79 
Pancake, Didi 
Inaugural address, 85:207-208 
President's report, 86:211-212 
Retired Members Caucus, 87:229 
about 
1993/94 candidates for SLA office, 84:45-46 
Park, Amey L. 
Automated authority control: making the transition, 83:7 5-85 
about 
Letter to the editor (LW. Moulton), 83:187 
Parke-Davis Pharmaceutical Research Libraries 
Graphical user interfaces and library systems: end-user reac- 
tions (M. J. Zorn, L. Marshall), 86:28-35 
Paster, Amy 
Great expectations: satisfying today’s patrons (A. Paster, B. 
Osif), 83:195-198 
Patents 
Patents: a valuable resource in the information age (C. Wu, E. 
Calhoun), 83:16-25 
Pearson, Christine M. 
Aligning TQM and organizational learning, 84:147-150 
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Pearson, Karl M. 
Drumming up business (K. M. Pearson, D. J. Jarvis), 87:163- 
168 
Peat Marwick Thorne 
see KPMG Peat Marwick Thorne (firm) 
Periodical indexes 
Production of a periodical index by a special library (M.M. 
Stewart, J.L. Hatton), 83:92-95 
Periodicals 
Building international relations via the “Adopt. Library School” 
Project (M. Ojala), 87:336-337 
The magnitude of conference proceedings published in physics 
journals (R. S. Allen), 86:136-144 
Review of CompuServe companion, 86:77-78 
Review of Serials control systems for libraries, 86:149-150 
Porkins, Michael J. 
Review of On Internet ‘94, 85:236-237 
Perry, Barbara 
[IFLA] Section on Statistics, 87:57-58, 333-334 
Personality assessment 
Effective team building and personality types (V. Monty), 
85:1-7 
Personnel 
Effective team building and personality types (V. Monty), 
85:1-7 
Review of Putting service into library staff training, 85:233- 
234 
Review of Staff management in library and information work, 
86:243 
The so-called librarian’s real duties (M. C. Brush), 87:256-259 
Peterson, Julia C. 
about 
1992/93 candidates for SLA office, 83:51-62 
1995/96 candidates for SLA office, 86:67 
Phillips Laboratory 
Quality management in the military: an overview and a case 
study (E. Duffek, W. Harding), 84:137-141 
Technical communications in engineering and science: the 
practices within a government defense laboratory (M. Von 
Seggern, J. M. Jourdain), 87:98-119 
Physics journals 
The magnitude of conference proceedings published in physics 
journals (R. S. Allen), 86:136-144 
Piggott, Sylvia E. A. 
Inaugural address, 87:203-207 
Library Management Division, 86:234-235 
The virtual library: almost there, 84:206-212 
Why corporate librarians must reengineer the library for the 
new information age, 86:1 1-20 
about 
1995/96 candidates for SLA office, 86:47-48 
Pine, Connie 
Legal Division, 85:222, 86:233-234 





Planning 
SLA and the future of librarianship: issues and opportunities 
from SLA’s Visioning Committee (W. Fisher), 84:241-244 
Planning Global Information Infrastructure 
see Chen Ching-chih 
Political cartoons 
see Editorial cartoons 
Porter, Jean 
[IFLA] Section of Social Science Libraries, 87:57, 333 
Powell, Alan 
Management models and measurement in the virtual library, 
85:260-263 
Powell, Toni 
International Information Exchange Caucus, 86:231-232, 
87:223-224 
Power (social sciences) 
Special libraries: the origins of power and the susceptibilities to 
powerlessness (A. J. Head, W. Fisher), 86:125-133 
PREPS Study Commission 
see Special Libraries Association. PREPS Study Commission 
Preservation 
Review of Preservation of electronic formats & electronic 
formats for preservation, 84:252-253 
Review of Preserving library materials, 86:244 
Presidents Award 
see Special Libraries Association: Awards 
Productivity 
The importance of information services for productivity 
“underrecognized” and under-invested (M. Koenig), 83:199- 
210 
see also Work measurement 
Professional Award 
see Special Libraries Association: Awards 
Professional jargon 
Buzzwords for 2005 (S. Abram), 84:216 
Professional roles 
Core competencies for special library managers of the future 
(M. Ojala), 84:230-234 
The path to C10 (A. King), 84:217 
Today a librarian, tomorrow a corporate intelligence profes- 
sional (J.C. Linder), 83:142-144 
What will they call us in the future? (M. Ojala), 84:226-229 
Professional skilis 
Core competencies for special library managers of the future 
(M. Ojala), 84:230-234 
Introduction [to summer issue] (J. Matarazzo, L. Prusak), 
83:137-138 
Professional status 
The Association of Visual Science Librarians’ Professional Sta- 
tus and Salary Survey (M. M. Watson, S. M. Kroll), 83:26- 
31 
Prusak, Laurence 
Introduction [to summer issue] (J. Matarazzo, L. Prusak), 
83:137-138 
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Public relations 
Drumming up business (K. M. Pearson, D. J. Jarvis), 87:163- 
168 
Purdue University Libraries 
Current awareness service for special libraries using microcom- 
puter based Current contents on diskette (R. S. Allen), 
85:35-43 
Purdue University Physics Library 
The magnitude of conference proceedings published in physics 
journals (R. S. Allen), 86:136-144 
Putting service into library staff training 
see Bessler, Joanne M. 
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Q & A (software) 
Using Q & Ain a company library: a case study (S. |. Meyer, K. 
L. Last), 84:90-94 
Quality assurance 
AT&T Bell Laboratories creates a quality team to study technical 
reports (L. McFadden), 85:8-15 
The benefits of quality management to the library and infor- 
mation services proession (A. Lawes), 84:142-146 
Measuring service quality in special libraries: lessons from 
service marketing (M. D. White, E.G. Abels), 86:36-45 
see also Total quality management 
Quebec City 
An invitation to Montréal (C. Kelly), 86:147 
Quinn, Karen Takle 
Review of The Education of a CD-ROM publisher, 85:75 
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Ra, Marsha 
Advances in online public access catalogs (reviewed by B. 
Convery), 84:116 
Raimondo, Paula G. 
Indoor air pollution resources, 83:118-126 
Rankin, Rebecca B. 
Miss Rankin’s proposals, 87:266-272 
Ratliff, Prisdlla 
Three years experience with fee-based services in a corporate 
library (P. Ratliff, T. J. Weeks), 86:21-27 
Raymond, Sandy 
NEWSFLASH! or one cybrarian’s quest for electronic news 
delivery, 85:270-273 
Redalje, Susanne J. 
Chemistry Division, 87:218-219 
Reed, Jane E. 
about 
1993/94 candidates for SLA office, 84:54 
Reference services 
Reference services: more than information chauffeuring (M. G. 
Enyart, R. A. Smith), 87:156-162 
Review of Librarians on the Internet, 86:150-151 
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Regan, Muriel 
about 
Presenting SLA’s 1992/93 award winners, 84:179 
Repsher, Gail L. 
SLA in Montreal: the annual conference, 86:205-240 
Research 
Research for special libraries: a quantitative analysis of the 
literature (A. Dimitroff), 86:256-264 
Research knowledge and activities of special libraries: results 
of a survey, 87:1-9 
Review of Library research models, 85:236 
Resource sharing 
Building international relations viathe “Adopt a Library School” 
Project (M. Ojala), 87:336-337 
The industry information center within an academic library: c 
case study (L. G. Dunn, D. S. Grealy), 87:169-180 
Relationships of the future: vendors and partners (5. Arnold), 
84:235-240 
Resource sharing in sci-tech and business libraries: formal 
networking practices (S. J. Ladner), 83:96-112 
Review of Impact of technology on resource sharing, 85:234- 
235 
see also Interlibrary loan 
Resumes 
Resume items for special and academic librarians (K. Womack 
& T. Goldberg), 85:96-103 
Retrospective catalog conversion 
Retrospective catalog conversion in mid-sized law libraries: 
some practical guidelines for automation (R. E. Riger), 
83:10-15 
Reuter, W. L. 
The Margaret Herrick Library, 85:195-200 
Richardson, David A. 
Maximizing use cf the journal literature with an integrated 
software environment, 85:124-129 
Riedinger, Edward A. 
Overseas educational advising: an international information 
service, 84:79-84 
Resources for special library collection development in educa- 
tional advising, 86:272-278 
Riger, Robert E. 
Retrospective catalog conversion in mid-sized law libraries: 
some practical guidelines for automation, 83:10-15 
Ring, Donna M. 
Designing a computerized instructional training room for the 
library (D. M. Ring, P. F. Vander Meer), 85:154-161 
Robert Wood Johnson Medical School 
Impact of curriculum revision on media collection (Z. C. Etter), 
86:83-89 
Rodes, Barbara 
East meets West, environmentally and electronically: a Central 
and Eastern Europe library project, 84:158-162 
Roe, Eunice M. 
Review of Journal of information ethics, 85:118-119 
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Review of Social and ethical effects of the computer revolution, 
87:238 
Romboletti, Christine 
Association Information Services Caucus, 87:217 
Rosenfeld, Louis 
see Janes, Joseph: The Internet Compendium: Subject Guides to 
Health and Science Resources, The Internet Co ium: 
Subject Guides to Humanities Resources, The Internet 
Searcher’s Handbook 
Ross, Richard B. 
about 
Information vision: Special Libraries Association 85th annual 
conference, Atlanta, GA, June 11-16, 1994, 85:68, 114 
SLA in Atlanta: the annual conference (M. S. Serepca), 85:202- 
203 
Rowland, Lucy M. 
Biological Sciences Division, 87:217-218 
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Saddy, Sandra 
Review of On account of sex, 85:120-121 
Safety Information Center (Niles, Ill.) 
see Triodyne, Inc. Safety Information Center 
St. Cair, Guy 
Benchmarking, total quality management, and the learning 
organization: new management paradigms for the infor- 
mation environment; a selected bibliography, 84:155-157 
Benchmarking, total quality management, and the learning 
organization: new management paradigms for the infor- 
mation environment; introduction, 84:120-122 
The future challenge: management and measurement, 84:151- 
154 
Salaries 
The Association of Visual Scence Librarians’ Professional Status 
and Salary Survey (M. M. Watson, S. M. Kroll), 83:26-31 
Highlights from the SLA biennial salary survey 1995, 85:292- 
294 
1995 salary survey update (L Sayer), 86:292-296 
1993 salary survey update, 84:245-247 
SLA biennial salary survey preliminary report (K. L Warye), 
83:234-236 
SLA salaries (M. A. Drake), 84:248-251 
The SLA salary survey: recommended improvements (D. L. 
Basch, J. M. Matarazzo), 85:71-73 
Salonen, Ethel M. 
about 
1993/94 candidates for SLA office, 84:55 
Sandia National Laboratories 
Benchmarking: practical aspects for information professionals 
(F.C Allan), 84:123-130 
San Diego County 
Sovereignty, collaboration and continuing challenge: a history 
of tribal libraries in San Diego County (B. Biggs, D. 
Whitehorse), 86:279-291 
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San Diego State University Library 
Government publications and maps: account of a merger (B. 
Harley), 85:89-95 
San Francisco 
How many times have youbeento San Francisco?, 83:132-134 
Sayer, Liana 
1995 salary survey update, 86:292-296 
Scanlan, Jean Mary 
about 
1992/93 candidates for SLA office, 83:57-58 
Scheeder, Donna A. 
about 
1994/95 candidates for SLA Office, 85:47 
Schumacher, Pat 
Food, Agriculture & Nutrition Division, 86:229-230 
Science and technology on the Internet 
see Clement, Gail P. 
Scientific and technical libraries 
Resource sharing in sci-tech and business libraries: formal 
networking practices (S. J. Ladner), 83:96-112 
Subject specialization in the scientific special library (B. L. 
Gibbs), 84:1-8 
see also Chemistry libraries; Environmental libraries 
Scientific communication 
Designing an Internet class for a scientific and technical audi- 
ence (A. M. DeBrower, R. F. Skinder), 87:139-146 
Review of The Internet Compendium: Subject Guides to Health 
and Science Resources, 87:233-234 
Review of Science and technology on the Internet, 87:67-68 
Technical communications in engineering and science: the 
practices within a government defense laboratory (M. Von 
Seqgern, J. M. Jourdain), 87:98-119 
Scientific literature 
Similarities between legal and scentificliterature (J.D. Kawula), 
84:85-89 
SC-10 serials control system 
Data conversion from Faxon’s SC-10 serials control system into 
Techlib/Plus® on-line card catalog (M. B. Hentz), 85:162- 
182 
Secrets of the super searchers 
see Basch, Reva 
Sees, Donna 
Women’s Issues Caucus, 85:230-231 
Selden, Catherine R. 
Review of TLC: Total Library Computerization (C. R. Selden, J. 
R. Conrad), 84:117-118 
Selective dissemination of information 
see Current awareness services 
Serepca, Mark S. 
SLA in Atlanta: the annual conference, 85:201-231 
Serial publications 
Data conversion from Faxon’s SC-10 serials control system into 
Techlib/Plus on-line card catalog (M. B. Hentz),85:162- 
182 
see also Periodicals 
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Serials cataloging 
see Cole, Jim E. 
Serials control systems for libraries 
see Davis, Trish 
Service level agreements 
Management models and measurement in the virtual library 
(A. Powell), 85:260-263 
Service measurement 
see Work measurement 
SERVPERF (measuring instrument) 
Measuring service quality in special libraries: lessons from 
service marketing (M. D. White, E. G. Abels), 86:36-45 
SERVQUAL (measuring instrument) 
Measuring service quality in special libraries: lessons from 
service marketing (M. D. White, E. G. Abels), 86:36-45 
Shackle, Linda 
Chemistry Division, 85:218 
Shaw, Joyce M. 
Architectural and design firm libraries: a survey, 86:152-163 
Shirley, Beverley 
State library survey: online search services, 84:95-103 
Silicon snake oil 
see Stoll, Clifford 
Sistla, Mala 
Aerospace Division, 85:216 
Skinder, Robert F. 
Designing an Internet class for a scientific and technical audi- 
ence (A. M. DeBrower, R. F. Skinder), 87:139-146 
Smith, Rebecca A. 
Reference services: more than information chauffeuring (M. 6. 
Enyart, R. A. Smith), 87:156-162 
Smith, Shirley 
Atmospheric sciences information resources in the United 
States—an overview for librarians (M. Layman, S. Smith), 
84:30-44 
Smith-Cohen, Deborah 
Developing an inhouse database from online sources, 84:9-17 
Social and ethical effects of the computer revolution 
see Kizza, Joseph M. 
Software Engineering Institute 
The Carnegie Mellon University Library Information System 
(LIS): applications within the Software Engineering Institute 
(SEI) online environment (G. L. Tinsley, K. M. Yourison), 
84:18-24 
Software reviews 
askSam 5.1, 85:297-298 
TLC: Total Library Computerization, 84:117-118 
Spaulding, Frank H. 
83rd annual conference summary program (F. H. Spaulding 
and others), 83:246-261 
Special librarians 
Interpreters as well as gathers: the librarian of tomorrow...today 
(P. J. Hunt), 86:195-204 
Research knowledge and activities of special libraries: results 
of a survey, 87:1-9 
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Resume items for special and academic librarians (K. Womack, 
T. Goldberg), 85:96-103 
The so-called librarian’s real duties (M. C Brush), 87:256-259 
Special libraries: the origins of power and the susceptibilities to 
powerlessness (A. J. Head, W. Fisher), 86:125-133 
The special library: what it is and what it can do for business and 
industry (L. Lefebvre), 87:286-292 
Toward professionalism (H. S. White), 87:300-306 
Special libraries 
The growth of a big idea (J. A. Lapp), 87:260-263 
Research for special libraries: a quantitative analysis of the 
literature (A. Dimitroff), 86:256-264 
Resources for special library collection development in educa- 
tional advising (E. A. Riedinger), 86:272-278 
Review of Special libraries in action: cases and crises, 85:76 
The special library: what itis and what it can do for business and 
industry (L. Lefebvre), 87:286-292 
China 
The special libraries and information services in China 
(Chen Rui), 85:139-144 
Valuation 
The value of the special library: review and analysis (A. M. 
Keyes), 86:172-187 
Special libraries(jeurnal) 
Editorial comment (F. £. McKenna), 87:298-299 
Information for contributors, 85:300-302, 87:69-71 
In the beginning (J. A. Lapp, J. C. Dana, H. 0. Brigham), 
87:252-255 
Some observations on five decades of Special libraries (M. L 
Allison), 87:248-251 
Special Libraries Assocation 
Greetings for the new year! (E. S. Cavanaugh), 87:278-279 
John Cotton Dana and the Special Libraries Assocation (M. M. 
Winser), 87:293-297 
Miss Rankin’s proposals (R. B. Rankin), 87:266-272 
President's page: our part in a century of progress (M. L. 
Alexander), 87:273-275 
SLA and the future of librarianship: issues and opportunities 
from SLA’s Visioning Committee (W. Fisher), 84:241-244 
Special Libraries Assocation directions and problems (W. 
Hausdorfer), 87:280-285 
Annual conferences 
1909 (New York) 
In the beginning (J..A. Lapp, J. C Dana, H. 0. Brigham), 
87:252-255 
1919 (Asbury Park) 
Looking back on the convention (J. H. Friedel), 87:264- 
265 
1992 (San Francisco) 
83rd annual conference summary program (F.H. 
Spaulding and others), 83:246-261 
Information services, 83:68-72 
Together in San Frandsco, 83:163-182 
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1993 (Cincinnati) 
Call for 1993 conference papers, 83:134 
Looking to the year 2000, 83:262-264, 84:62-65, 112- 
14 
SLA in Gncinnati (L. M. Emmolo), 84:163-178 
1994 (Atlanta) 
Information vision, 85:66-70, 113-115 
SUA in Atlanta (M.S. Serepca), 85:201-231 
1995 (Montreal) 
Bienvenue a Montréal (C Kelly), 85:295-296 
Call for 1995 conference papers, 85:116, 248 
An invitation to Montréal (C. Kelly), 86:145-147 
The power of information, 86:73-76 
SLA in Montreal (G. L. Repsher), 86:205-240 
1996 (Boston) 
Boston beckons, 86:301-303 
Call for 1996 conference papers, 86:148, 245 
Information revolution, 87:63-66, 135-137 
SLA in Boston: another record-breaking conference (S. 
Esh), 87:195-231 
1997 (Seattle) 
Change as opportunity; call for 1997 conference papers, 
87:138 
Audit reports 
1991, 83:188-194 
1992, 84:188-197 
1993, 85:238-247 
1994, 86:246-255 
1995, 239-246 
Awards 
1991/92, 83:183-186 
1992/93, 84:179-181 
1993/94, 85:214-216 
1994/95, 86:221-224 
1995/96, 87:212-216 
Candidates for office 
1992/93, 83:51-62 
1993/94, 84:45-55 
1994/95, 85:44-59 
1995/96, 86:46-57 
1996/97, 87:32-46 
Chapters 
Students: the overlooked, untapped resource within nearly 
every chapter (L.L. Wright), 83:211-218 
Central Ohio 
Association insights: planning a regional conference (E. 
Mimnaugh), 86:66-72 
Gncinnati 
Community access bulletin boards: Gneinnati librarians 
becomeinvolved(A.K. Abate, Rosemary Young), 83:1 13- 
11796 
Member ship 
Special Libraries Association membership needs assessment 
survey (A. Thompson), 83:32-50 
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Students: the overlooked, untapped resource within nearly 
every chapter (L.L. Wright), 83:211-218 
Salary surveys 
Highlights from the SLA biennial salary survey 1995, 
85:292-294 
1995 salary survey update (L. Sayer), 86:292-296 
1993 salary survey update, 84:245-247 
SLA biennial salary survey preliminary report(K. L. Warye), 
83:234-236 
SLA salaries (M. A. Drake), 84:248-251 
The SLA salary survey: recommended improvements (D. L. 
Basch, J. M. Matarazzo), 85:71-73 
Special Libraries Association Affirmative Action Commit- 
tee 
Letter to the editor, 84:187 
Special Libraries Association International Relations Com- 
mittee 
Letter to the editor, 83:135 
Special Libraries Association PREPS Study Commission 
Recommendations of the PREPS Commission, 83:242-245 
Special Libraries Assodation Visioning Committee 
SLA and the future of librarianship: issues and opportunities 
from SLA’s Visioning Committee (W. Fisher), 84:241-244 
Special libraries in action: cases and crises 
see Bierbaum, Esther Green 
Spiegelman, Barbara M. 
about 
1994/95 candidates for SLA Office, 85:52-53 
Spurlock, Sandy 
about 
1994/95 candidates for SLA Office, 85:50-51 
Staff 
see Personnel 
Staff management in library and information work 
see Jordan, Peter 
Stahl, D. Gail 
Library Management Division, 85:222-223 
The virtual library: prospect and promise, or, Plus la change, 
plus la méme, 84:202-205 
Standard Generalized Markup Language 
SGML documents: a better system for communicating know!- 
edge (D. Stern), 86:117-123 
Stark, Marilyn 
about 
Presenting SLA’s 1992/93 award winners, 84:179-180 
State libraries 
State library survey: online search services (B. Shirley), 84:95- 
103 
Statistical studies 
Research for spedal libraries: a quantitative analysis of the 
literature (A. Dimitroff), 86:256-264 
Stern, David 
Physics-Astronomy-Mathematics Division, 86:238 
SGML documents: a better system for communicating know!- 
edge, 86:117-123 
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Stewart, Martha M. 
Production of a periodical index by a special library (M. M. 
Stewart, J. L. Hatton), 83:92-95 
Still, Julie 
The Internet library (reviewed by B. Keiser), 86:79-80 
Stoli, Clifford 
Silicon snake oil (reviewed by L. Warmath), 86:242 
Stuart, Crit 
TQMin research libraries (C. Stuart, M. A. Drake), 84:131-136 
Student exchange programs 
Overseas educational advising: an international information 
service (E. A. Riedinger), 84:79-84 
Students 
Mentoring library school students—a survey of participanis in 
the UCLC/GSLIS mentor program (J. Kaplowitz), 83:219- 
233 
Students: the overlooked, untapped resource within nearly 
every chapter (L L. Wright), 83:211-218 
Stutz, Kara 
Enhancing library services: an exploration in meeting customer 
needs through Total Quality Management (L. Cundari, K. 
Stutz), 86:188-194 
Subject access 
Indexing editorial cartoons, 87:21-31 
Who needs controlled vocabulary? (R. Fidel), 83:1-9 
Summerhill, Craig 
see Lane, Elizabeth: Internet primer for information profes- 
sionals 
Surveys 
Aims of user education: spedal library results (E. Bergman, L 
Maman), 83:156-162 
The Association of Visual Science Librarians’ Professional Sta- 
tus and Salary Survey (M. M. Watson, S. M. Kroll), 83:26- 
31 
The cataloging practices of special libraries and their relation- 
ship with OCLC, 87:10-20 
Mentoring library school students—a survey of participants in 
the UCLC/GSLIS mentor program (J. Kaplowitz), 83:219- 
233 
Museum libraries: the more things change ... (E. G. Bierbaum), 
87:74-87 
1993 salary survey update, 84:245-247 
Research knowledge and activities of special libraries: results 
of c survey, 87:1-9 
SLA biennial salary survey preliminary report (K. L. Warye), 
83:234-236 
SLA salaries (M. A. Drake), 84:248-251 
Special Libraries Assocation membership needs assessment 
survey (A. Thompson), 83:32-50 
State library survey: online search services (B. Shirley), 84:95- 
103 
Students: the overlooked, untapped resource within nearly 
every chapter (LL. Wright), 83:211-218 
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Svengalis, Kendall F. 
The Legal Information Buyer's Guide and Reference Manual 
(reviewed by L Warmath), 87:236 
Swartzburg, Susan G. 
Preserving library materials (reviewed by D. C Bell- Russel), 
86:244 
Synagogue libraries 
Synagogue libraries: making it on their own (L. B. Cohen), 
86:91-109 





T 


Talcott, Ann W. 
83rd annual conference summary program (F. H. Spaulding 
and others), 83:246-253 
about 
Presenting SLA’s 1991/92 award winners, 83:183 
Techlib /Plus® 
Data conversion from Faxon’s SC-10 serials control system into 
Techlib/Plus’ on-line card catalog (M. B. Hentz),85:162- 
182 
Technical communication 
Designing an Internet class for a scientific and technical audi- 
ence (A. M. DeBrower, R.F. Skinder), 87:139-146 
Review of Science and technology on the Internet, 87:67-68 
Technical communications in engineering and science: the 
practices within a government defense laboratory (M. Von 
Seggern, J. M. Jourdain), 87:98-119 
Technical libraries 
see Scientific and technical libraries 
Technical reports 
AT&T Bell Laboratories creates a quality team to study technical 
reports (L. McFadden), 85:8-15 
Tedd, Lucy A. 
An introduction to computer-based library systems (reviewed 
by S. Collier), 85:232-233 
Telecommunications 
The influence of technology on library networking (P. Molholt), 
87:318-321 
Telecommuting 
Managing information resources in a telecommuting environ- 
ment (B. Glory), 85:30-34 
Ternberg, Milton 
about 
Presenting SLA’s 1991/92 award winners, 83:184 
Texas State Library 
State library survey: online search services (B. Shirley), 84:95- 
103 
Thinking Machines Corporation 
NEWSFLASH! or one cybrarian’s quest for electronic news 
delivery (S. Raymond), 85:270-273 
Thompson, Ann 
Special Libraries Assocation membership needs assessment 
survey, 83:32-50 
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Tillman, Hope N. 
Review of The whole Internet users guide & catalog, 84:66-67 
Special librarians and the INTERNET (H. N. Tillman, S. J. 
Ladner), 83:127-131 
about 
1994/95 candidates for SLA Office, 85:58-59758 
Tilson, Marie 
Petroleum & Energy Resources Division, 85:225-227, 87:227- 
228 
Tinsley, G. Lynn 
The Carnegie Mellon University Library Information System 
(LiS): applications within the Software Engineering Institute 
(SEI) online environment (G. L. Tinsley, K. M. Yourison), 
84:18-24 
about 
1995/96 candidates for SLA office, 86:49-50 
Titone, Angela K. 
Review of Serials cataloging, 84:184-185 
Review of Special libraries in action, 85:76 
TLC: Total Library Computerization 
(review by C R. Selden, J. R. Conrad), 84:117-118 
Tolson, Stephanie D. 
about 
1995/96 candidates for SLA office, 86:50-51 
Toshiba Business Information Center 
The Toshiba Business Information Center moves toward the 
virtual library (A. Mori), 85:277-280 
Total quality management 
Aligning TQM and organizational learning (C. M. Pearson), 
4:147-150 
Benchmarking, total quality management, and the learning 
organization: new management paradigms for the infor- 
mation environment; a selected bibliography (G. St. Clair), 
84:155-157 
Benchmarking, total quality management, and the learning 
organization: new management paradigms for the infor- 
mation environment; introduction (6. St. Gair), 84:120- 
122 
Drumming up business (K. M. Pearson, D. J. Jarvis), 87:163- 
168 
Enhancing library services: an exploration in meeting customer 
needs through Total Quality Management (L. Cundari, K. 
Stutz), 86:188-194 
The future challenge: management and measurement (6. St. 
Coir), 84:151-154 
Quality management in the military: an overview and a case 
study (E. Duffek, W. Harding), 84:137-141 
Review of /nfegrating total quality management in a library 
setting, 85:121-122 
TQM in research libraries (C. Stuart, M. A. Drake), 84:131-136 
Trefethen, Dan 
Solo Librarians Division, 85:229-230 
Tribal libraries 
see Native American libraries 





Triodyne, Inc. Safety Information Center 
Using Q & Ain a company library: a case study (S. |. Meyer, K. 
L Last), 84:90-94 
TriState Online (telecomputing system) 
Community access bulletin boards: Gncinnati librarians be- 
come involved (A. K. Abate, R. Young), 83:113-117 
Tyler, Julia K. 
Review of Managing information, 84:185-186 





U 


Unemployment 
Closing the corporate library: some personal reflections (P. 
Barnett), 83:237-241 
see also Job hunting 
United States Corps of Engineers Cold Regions Research 
and Engineering Laboratory 
Developing an inhouse database from online sources (D. 
Smith-Cohen), 84:9-17 
United States Department of Defense 
Quality management in the military: an overview and a case 
study (E. Duffek, W. Harding), 84:137-141 
United States Phillips Laboratory 
see Phillips Laboratory 
University of California, Los Angeles. Graduate School of 
Library and Information Science 
Mentoring library school students—a survey of partidpants in 
the UCLC/GSLIS mentor program (J. Kaplowitz}, 83:219-233 
University of Kentucky Libraries 
Partnerships in information services: the contract library (D. 
Hatfield), 85:77-80 
University of Medicine and Dentistry of New Jersey 
Medical School 
see Robert Wood Johnson Medical School 
User interfaces (computer systems) 
see Graphical user interfaces (computer systems) 
User needs 
Toward better information service: diagnosing information 
needs (R. Grover, J. Corabell), 86:1-10 
User training 
Aims of user education: spedal library results (E. Bergman, L. 
Maman), 83:156-162 
US West, Inc. 
The electronic library emerges at U S West (D. Norbie), 85:27 4- 
276 





V 


Valauskas, Edward J. 
The Internet troubleshooter (reviewed by W. Crk), 86:151 
Vander Kolk, Martha 
see Janes, Joseph: The Internet Compendium: Subject Guides 
to Health and Science Resources, The Internet Compen- 
dium: Subject Guides to Humanities Resources 
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Vander Meer, Patrica F. 
Designing a computerized instructional training room for the 
library (D. M. Ring, P. F. Vander Meer), 85:154-161 
Vargha, Rebecca B. 
about 
1996/97 candidates for SLA office, 87:39-40 
Varma, Divakara 
Labor Issues Caucus, 86:232-233 
Vass, Mary 
Education Division, 86:227-228 
Videodises 
Impact of curriculum revision on media collection (Z. C Etter), 
86:83-89 
Videotex systems 
Videotex: a new tool for libraries (P. Hull), 85:81-88 
Virtual libraries 
Enabling online end-user searching: an expanding role for 
librarians (J. Fisher, S. Bjorner), 85:281-291 
Management models and measurement in the virtual library 
(A. Powell), 85:260-263 
Paradox, paragon, or paralysis? Three organizations in 2005 
(E. Hogeveen, R. Jones), 84:220-225 
The electronic library emerges at U S West (D. Norbie), 85:27 4- 
276 
The journey from vision to reality of a virtual library (K. 
Goyes), 85:253-257 
The realities of the virtual library (CL Ginsburg), 85:258-259 
The Toshiba Business Information Center moves toward the 
virtual library (A. Mori), 85:277-280 
The virtual library: almost there (S. E. A. Piggott), 84:206-212 
The virtual library: prospect and promise, or, Plus la change, 
plus la méme (D. 6. Stahl), 84:202-205 
Visioning Committee 
see Special Libraries Association Visioning Committee 
Visual science librarians 
The Association of Visual Science Librarians’ Professional Sta- 
tus and Salary Survey (M. M. Watson, S. M. Kroll), 83:26- 
31 
Vocabulary control 
see Authority control 
Vocational guidance 
Review of Library services for career planning, job searching, 
and employment opportunities, 85:74-75 
Von Seggern, Marilyn 
Technical communications in engineering and science: the 
practices within a government defense laboratory (M. Von 
Seggern, J. M. Jourdain), 87:98-119 





W 


Wallace, Richard E. 

about 

1994/95 candidates for SLA Office, 85:48 
Ward, Brenda 

Baseball Caucus, 85:216 
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Warmath, Lyn J. 
Review of The Legal Information Buyer's Guide and Reference 
Manval, 87:236 
Review of Library research models, 85:236 
Review of Silicon snake oil, 86:242 
Warner, Alice Sizer 
Review of Analyzing benefits and costs, 86:299-300 
Warye, Kathy L. 
SLA Biennial Salary Survey preliminary report, 83:234-236 
Watson, Maureen Martin 
The Association of Visual Science Librarians’ Professional Sta- 
tus and Salary Survey (M. M. Watson, S. M. Kroll), 83:26- 
31 
Watstein, Sarah B. 
see Goetsch, Lori A.: On account of sex 
Weeding (deaccessioning) 
The weeding of ahistorical society library (CS. Drake), 83:86- 
91 
Weeks, Thomas J. 
Three years experience with fee-based services in a corporate 
library (P. Ratliff, T. J. Weeks), 86:21-27 
Weinstein, Lois 
LIFENET/INTERNET and the health science librarian, 85:16-23 
Wells, Marianna 
Making your move and getting it right (M. Wells, R. Young), 
85:145-153 
Wert, Lucille M. 
Review of Preservation of electronic formats & electronic 
formats for preservation, 84:252-253 
Westerman, Mel 
Business sources on the net: a virtual library product, 85:264- 
269 
Wetlands research 
Developing an inhouse database from online sources (D. 
Smith-Cohen), 84:9-17 
White, Anne L. 
Review of New technologies and new directions, 85:122-123 
White, Herbert S. 
The politics of reinventing special libraries, 87:59-62 
Toward professionalism, 87:300-306 
White, Marilyn Domas 
Measuring service quality in special libraries: lessons from 
service marketing (M. D. White, E. G. Abels), 86:36-45 
Whitehead Institute for Biomedical Research 
Maximizing use of the journal literature with an integrated 
software environment (D. A. Richardson), 85:124-129 
Whitehorse, David 
Sovereignty, collaboration and continuing challenge: a history 
of tribal libraries in San Diego County (B. Biggs, D. 
Whitehorse), 86:279-291 
The Whole Internet users guide & catalog 
see Krol, Ed 
Wiggins, Gary 
Assessment of a library scence program spedalizing in chemi- 
cal information (6. Wiggins, C Monier), 85:130-138 


Williams, Clara 
Diverse Issues Caucus, 86:227 
Williams, James W. 
see Cole, Jim E.: Serials cataloging 
Williams, Jan 
Review of CompuService companion, 86:77-78 
Wilson, Thomas C. 
Impact of technology on resource sharing (reviewed by J. T. 
Butler), 85:234-235 
Wilson Award 
see Special Libraries Association: Awards 
Windsor, Donald A. 
The higher managers are in an organization, the worse infor- 
mation they get, 87:132-134 
Winser, Marian Manley 
John Cotton Dana and the Special Libraries Association, 87:293- 
297 
Womack, Kay 
Resume items for spedal and acodemic librarians (K. Womack, 
T. Goldberg), 85:96-103 
Women in librarianship 
Review of On account of sex, 85:120-121 
Word processing 
Maximizing use of the journal literature with an integrated 
software environment (D. A. Richardson), 85:124-129 
Work measurement 
The future challenge: management and measurement (6. St. 
air), 84:151-154 
see also Productivity 
World Wildlife Fund 
East meets West, environmentaily and electronically: a Central 
and Eastern Europe library project (B. Rodes), 84:158-162 
Wright, Larry L. 
Students: the overlooked, untapped resource within nearly 
every chapter, 83:211-218 
Wu, Connie 
Patents: a valuable resource in the information age (C. Wu, E. 
Calhoun), 83:16-25 





Y 


Yocum, Patricia B. 
Biological Sciences Division, 86:225 
about 
1996/97 candidates for SLA office, 87:37-38 
Young, Resemary 
Community access bulletin boards: Gncinnati librarians be- 
come involved (A. K. Abate, R. Young), 83:113-117 
Making your move and getting it right (M. Wells and R. Young), 
85:145-153 
Yourison, Karola M. 
The Carnegie Mellon University Library Information System 
(LIS): applications within the Software Engineering Institute 
(SEI) online environment (G. L. Tinsley, K. M. Yourison), 
84:18-24 
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Scence-Technology Division, 86:238-239 Presenting SLA’s 1991/92 award winners, 83:185 
Zipperer, Lori 
Z The creative professional and knowledge, 84:69-78 
Zorn, Margaret J. 
Zamora, Gloria J. Graphical user interfaces and library systems: end-user reac- 
about tions (M. J. Zorn, L. Marshall), 86:28-35 
1993/94 candidates for SLA office, 84:46-47 


Zipper, Masha 
about 
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